NON DISCRIMINATION STATEMENT

Holy Family Medical Associates complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Holy Family
Medical Associates does not exclude people or treat them differently because of race, color,
national origin, age, disability, or sex.
Holy Family Medical Associates:

Provides free aids and services to people with disabilities to communicate effectively
with us, such as: Qualified sign language interpreters

Written information in other formats (large print, audio, accessible electronic formats,
other formats)

Provides free language services to people whose primary language is not English, such
as: Qualified interpreters

Information written in other languages

If you need these services, contact our Medical Records Department

If you believe that Holy Family Medical Associates has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance in person, by phone, fax or email with our

Clinic Administrator

144 S. Hillside Street,

Wichita KS 67211

Telephone: 316-682-9900

Fax: 316-682-0311

Email: info@holyfamilymedical.com

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue,

SW Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html



mailto:info@holyfamilymedical.com
http://www.hhs.gov/ocr/office/file/index.html

Spanish:

ATENCION: si habla espanol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame

al 316-682-9900

Vietnamese:

CHU Y: N&u ban noi Tiéng Viét, co cac dich vu hd trg ngon ngit mién phi danh cho ban.
Goi s6 316-682-9900

Chinese:

AE  MEEEAERTX, BRLKEEGESEVRS. FBE 316-682-9900,
German:

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur

Verfugung. Rufnummer: 316-682-9900.

Korean:

F9|: gH=01E AEStAlE 2, 2o X|H MHIAE FE2 0|5t &= JU&LICEH 316-
682-9900 Ho 2 T

stalf FAAIR

Lao:

Wogou:n” 22 211 WO T MwIZN 2990, NIVL T D MVY  oBct_ | 80
WWIFI, Lovv

s e o,

v v w sl v w. s 316-682-9900

Arabic:

[\] ~_" 0. ' cdefc] gf \h lij" klimnf 31 pgcref <1 ctpu o vh « kmnf 1 \x & 3 p{j™ [Ix @ W k Bi{nt
316-682-9900

Tagalog:

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika

nang walang bayad. Tumawag sa 316-682-9900.



French:

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont
proposes gratuitement.

Appelez le 316-682-9900

Japanese:

AIEFE: BAEZEINDIGE. BHOSEXXEZCFAAWEEITEY . 316-682-
9900 £T. HEEEIC

TIEHRSTZEY,

Russian:

BHMUMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM SA3bIKe, TO BaM LOCTYMHbI 6ecnnaTHble YCn
yrn nepeBoga.

3BoHUTE 316-682-9900.

Hmong:

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 316-682-9900

KUMBUKA: Ikiwa unazungumza Kiswabhili, unaweza kupata, huduma za lugha, bila
malipo. Piga simu 316-682-9900.

Farsi:

ce.s'\Jocglay il . ¥clwes§.er eplatigj..-chocloc]\ )

pl\..¢] o ce’” 316-682-9900



